
 

 

 

 

 

 

 

IMPORTANT NOTICE REGARDING CORONAVIRUS  
 

URGENT AND EMERGENCY  

REMOTE CARE PROVISIONS 
 

Due to NHS and government guidelines in relation to Coronavirus, we are only able to provide remote advice and 

assistance to our patients. If you are a registered patient and have a dental emergency, please call one of our dental 

team on 01279 406100, who will be able to offer you advice over the phone. Please note that we can not offer any 

face to face appointments or routine dental care until advised otherwise.  
 

What if I am not registered?  

For patients whose registration has lapsed or patients that have not registered with our practice, you need to contact 

your regular dentist. All NHS dental practices are obliged to provide remote advice and assistance to their registered 

patients. If you have no current registration with a dental practice, you should call the last dentist that you visited, 

who will be able to assist you further. This is to ensure that you get the safest, and most effective care.  
 

What if Keats House Dental Surgery is closed?  

We are obliged to remain open during our usual working hours:  

• Monday-Thursday: 08.30-17.15  

• Friday: 08.30-17.00 

• WE ARE NOT OPEN ON BANK HOLIDAYS 

If you have a severe dental emergency outside of these hours, that cannot wait until we are next open, please call NHS 

111, who can give you advice and assistance out of hours.  
 

If your emergency is life-threatening and we are closed please call 999.  
 

If you have a problem that we can help you with when we are next open, please call us on 01279 406100 and leave us 

a message; one of our reception team will get back to you as soon as possible. If you need to leave a message, please 

make sure you let us know you name, date of birth and telephone number, along with a brief description of the 

problem.  
 

What if I have an enquiry that is not an emergency?  

We like to hear from our patients and are happy to help with your enquiries wherever we can. If you have a non-urgent 

enquiry please feel free to email us: info@keatshousedental.co.uk . Please note that due to some service closures 

throughout the country, we might not able to resolve some of your enquiries until things go back to normal.   
 

 

Please bear with during these unprecedented times- we are here to help our community and the NHS, and look 

forward to seeing you all on the other side- we hope you all keep safe and well.  

 

Best Wishes, 

The Team at Keats House Dental Surgery  

 

The Fairway, Harlow, Essex, CM18 6LY 

Tel: 01279 406100 | E: info@keatshousedental.co.uk 

mailto:info@keatshousedental.co.uk


A CORONAVIRUS UPDATE

We are remaining open, but offer an emergency-only  
telephone service for our registered patients.

Following strict guidance from Public Health England, we will not be 
opening our doors to the public, and therefore are not able to offer any 

appointments; if you are experiencing a genuine dental emergency, 
please call our reception team on 01279 406100 for advice.

KEEP US IN THE LOOP

Please remember to call us on 01279 406100 to reschedule your booked ap-
pointments. We will be happy to help you re-book an alternative date.

Thank you for your support in helping to keep our community safe!
Best Wishes, the team at Keats House Dental Surgery

To help you understand why practices have  
had to take these measures please visit:

Advice from the British  
dental association

Advice from the  
oral health foundation

The latest advice from the UK government 

https://www.bda.org/advice/Coronavirus/Pages/patients.aspx
https://www.dentalhealth.org/Pages/FAQs/Category/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/
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